
RCI PRIVACY POLICY 

We at RCI LLC, (referred to as "RCI, "We, "Us, "or "Our") recognize the 
importance of protecting the privacy of certain inf ormation or data 
collected about our users, prospective users or oth er customers 
(collectively referred to as "Users, "You," or "You r"). This Privacy Policy 
discloses what information We gather, how We use it , and how to correct 
or change it. At RCI, it is Our intention to give Y ou an understanding 
about how We collect Your information and the use W e make of it in the 
course of Our business. 

Your Privacy Rights 

You have a right to request that we do not directly  disclose your 
personally identifiable information to others (othe r than as necessary to 
perform a transaction requested by you).We call thi s type of request an 
“opt-out”. If you wish to opt-out as setforth above , please e-mail your 
request to Us at asiamembers@rci.com 

Information Collection & Use 

RCI collects two (2) types of information about its  Users: 1) personally 
identifiable information that users provide through  optional, voluntary 
registration on Our WebSites ("Personal Information "); and 2) aggregated 
(non-personally identifiable) information ("Aggrega te Information") that 
RCI gathers through aggregated tracking, mainly by tallying Webpage 
views throughout Our WebSites. Such information ena bles Us to tailor 
Our content to fit Our Users' needs better and to h elp Our advertisers 
understand Our audience. 

RCI also collects general business information rela ting to employees, 
contractors, shareholders, resort managers and othe r individuals. 
However, this privacy policy does not outline in de tail the use of contract 
or and employee information. 

RCI only collects Personal Information that is nece ssary for business 
purposes. We collect Personal Information by specif ically requesting it 
from You. Generally this occurs when You enroll in an RCI Exchange 
Program, register on one of Our WebSites, request i nformation from Us, 
participate in activities on Our WebSites, such as promotional offers and 
sweepstakes. At such times, you give contact inform ation such as name, 
postal address, e-mail address, and telephone numbe r. When You 



purchase products and/or services from Us, we will note, for example, 
your contact information, credit card information, the type of services or 
products ordered or purchased, and the date of the order or purchase. 
When other information such as, gender, age range, number of children, 
and product and/or service preferences, and related  transactional 
information You may provide to us by any means, inc luding but not 
limited to through Our Web-Sites and through third parties, by e-mail, 
telephone, fax or mail, is associated with Personal  Information, this other 
information also becomes Personal Information for p urposes of this 
Privacy Policy. Personal Information does not inclu de the name, title or 
business address or telephone number of an employee  of an 
organization, or the name, address or telephone num ber of a person that 
is available in a public telephone directory. 

Usage tracking 

Use of Internet Protocol ("IP") Addresses. An IP ad dress is a unique 
number that is automatically assigned to Your compu ter whenever you're 
surfing the Internet so that Your computer can be i dentified by the main 
computers, known as "Web servers", "that" serve up "Webpages". This 
allows Us to identify and gather general informatio n and data about You, 
such as the Webpages You view. 

RCI collects IP addresses for the purposes of syste m administration, to 
report aggregated information to Our business partn ers, and to audit the 
use of Our WebSite. When Users request pages from R CI's WebSites, 
Our servers log the User’s IP addresses. We do not normally link IP 
addresses to anything personally identifiable, whic h means that a User’s 
session will be logged, but the User will remain an onymous to Us. We 
can and will use IP addresses to identify a User wh en We feel it is 
necessary to enforce compliance with Our WebSite te rms of use or terms 
of service or to protect Our service, site, Users o r others. 



 

Uses Of Personal Information 

As a general rule, RCI does not, and will not, do t he following with Your 
Personal Information: (1) sell or rent Your Persona l Information; (2) use 
the Personal Information We collect and store to ma ke decisions about 
granting or extending consumer credit unless You su bmit a separate 
credit application and authorize Us to use or discl ose this information; or 
(3) act as a consumer reporting agency, or furnish information about any 
User's credit worthiness, credit standing, credit c apacity, character, 
general reputation, personal characteristics or mod e of living to any 
consumer reporting agency. 

We will use and disclose Your Personal Information to others as stated in 
this RCI Privacy Policy. 

We may use Personal Information in many ways, inclu ding sending You 
information on products and/or services, special de als, promotions. We 
may share your Personal Information with third part ies so that these third 



 

parties can send you promotional materials. We may use Personal 
Information to complete transactions requested by y ou (such as your 
purchase of a product or service offered on Our Web Sites), or to send 
You administrative communications either about Your  membership with 
us or about features of our WebSites, including any  future changes to 
this Privacy Policy. We may use Personal Informatio n to notify 
sweepstakes winners and award prizes, to monitor si te traffic or 
personalize the site, and to send emails. We also u se Your Personal 
Information for internal quality assurance purposes . 

We may supplement the Personal Information you subm itted to us with 
information from third party sources. For example, We purchase 
marketing data from third parties and add it to our  existing user database, 
to better target our marketing and to provide perti nent offers in which We 
think you would be interested. When we associate th is information with 
Personal Information you have provided to Use, this  other information 
also becomes Personal Information for purposes of t his Privacy Policy. 

Usually, RCI and RCI's business partners use Your i nformation to 
operate the WebSites and to deliver services. RCI a lso uses Your 
information to inform You about other products and/ or services available 
from RCI. 



 

Members or others, or when We have reason to believ e that disclosing 
the information is necessary or advisable, includin g but not limited to, 
the following situations: to identify, contactor br ing legal action against 
someone who may be violating RCI's terms of use or terms of service, or 
may be causing or threatening to cause injury or da mage to or 
interference with (either intentionally or unintent ionally) any of RCI's 
rights or properties, or the rights or properties o f RCI's employees, or 
customers, other RCI Users, or anyone else that cou ld be harmed by 
such activities. Further, RCI may disclose Personal  Information or access 
account information for administrative and other pu rposes that We deem 
necessary, in Our sole discretion, to maintain, ser vice, and improve Our 
WebSite, information, products and/or services. 



 

 

How We secure Your Personal Information from others  using the RCI 
WebSites? 

The security of all information associated with Our  Users is an important 
concern to Us. We exercise reasonable care in provi ding secure 
transmission of Your information from Your computer  to Our servers. 
Unfortunately, given that we do not control transmi ssions or traffic over 
the Internet or through third party communication s ervice providers, we 
cannot guarantee or warrant the security of such tr ansmission of your 
Personal Information. Your use of the Internet and our WebSite, including 
your transmission of Information to us, is at Your own risk. 



Notwithstanding, once We receive Your transmission,  RCI uses industry 
standard efforts designed to safeguard Your Persona l Information, such 
as firewalls and Secure Socket Layers. However, "pe rfect security" does 
not exist on the Internet. 

YOUR ACCEPTANCE OF THESE TERMS 

By using Our WebSites, You signify Your agreement w ith RCI's Privacy 
Policy. IF YOU DO NOT AGREE WITH THIS POLICY, PLEAS E DO NOT 
USE OUR WEBSITES. RCI reserves the right, in its so le discretion, to 
modify, alter or otherwise update this Privacy Poli cy ("Revised Policy") at 
anytime without prior notice. Such Revised Policy s hall be effective 
immediately upon posting, and shall govern your rig hts and Our 
obligations with respect to the use, disclosure and  protection of your 
Personal Information as of such posting. You should  check this Privacy 
Policy periodically for, and read carefully, any su ch Revised Policy if you 
are concerned about how your Personal Information w ill be used and 
before continuing your use of this WebSite. Your co ntinued use of RCI's 
WebSite following the posting of changes to these t erms will mean You 
accept those changes. 
 


